
Mobile 
expectations
Improving the employee experience 
with more intuitive technology



Mobile responsive website Mobile friendly website

Rewarded by Google in its rankings Rewarded by Google in its rankings

Reformats itself for mobile users
Slimmed-down version of  
desktop website

Designed for desktop and mobile Designed primarily for desktop

Optimised for screen size – text 
stays the same size

Reduces down to fit screen,  
including text

Image file sizes reduce accordingly, 
so it loads quicker

Image file sizes stay the same,  
often slow to load
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The demand for mobile-first
Smart devices have revolutionised basically every aspect of 
connecting life in the developed world. From the way we work, read 
and watch videos, to the way we socialise, shop and eat – most of  
us now rely on our phones to run certain parts of our day. 

Smart mobile devices now account for 73% of all 

internet consumption, and Google actually ranks 

mobile sites over desktop in its SEO rankings, so it’s safe 

to say that the current workforce expects a mobile-

first experience. Most employers are well aware that 

mobile technology is essential to positive employee 

engagement. With the digital-native demographic 

of the workforce growing steadily in proportion, the 

demand for the most up-to-date technology at work is 

only going to increase. The question now is, why should 

you make your tech mobile responsive, instead of just 

mobile friendly?
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Friendly or responsive?
What’s the difference between these two formats?

Mobile friendly

Responsive

To sum it up, responsive sites are more thumb-
suited and easily readable compared to their 
friendly cousins. Responsive sites make use of 
fluid grids as opposed to fixed width design, 
so instead of trying to squeeze three columns 
of content onto a phone screen, the site 
‘knows’ to reduce down to a single column, 
meaning you don’t have to magnify and/or 
scroll left and right.

The user experience
User experience is at the forefront of all new 
technology design. When it comes to selecting 
their benefits, employees will appreciate 
the ease with which you can browse a 
responsive site; the thumb is more suited to 
scrolling up and down, and the font is kept at 
a reasonable size, so you can avoid having 
to magnify when reading the fine print. As 
absurd as this may have sounded ten – or 
even five – years ago, only having to use one 
hand on our phone makes a huge difference 
to our impression of a website. Responsive 
sites appeal more to our intuitive browsing 
habits, so we feel more comfortable with 
these kinds of interactions, particularly when it 
comes to something as important as selecting 
benefits. They also work to ensure that load 
speed is maintained. Sometimes, inessential 
background imagery can slow down your 
interactions with a website, so a responsive 
site will know not to display the image if it 
inhibits the display of the key content.
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If you have a poor process and you 
digitise it, you still have a poor process

The employee experience
It’s worth remembering that – whatever 

technology that’s out there, and whatever you 

choose to use for your business – what must 

drive a company’s success is the employee 

experience. Technology that works to remove 

barriers to productivity and motivation is a 

necessity in today’s workplace. But this kind 

of technology is an enabler to a fantastic 

employee experience, not the driver of a great 

HR and engagement strategy. As our Founder 

and CEO, Matt Macri-Waller says:

Android or iOS, Mac or Microsoft
One of the huge advantages of a responsive site is its 

compatibility across the board. Regardless of whether 

you’re browsing on an iOS or Android device, or using a 

laptop or desktop – responsive websites aren’t restricted 

by operating system. So, if your employee benefits 

platform is hosted on this type of website, you won’t run 

the risk of alienating any of your employee population 

by limiting usage to a single device or OS. Having this 

freedom encourages more frequent engagement with 

your platform; it no longer has to be a once-a-year thing 

that people log into from their work desktops and use 

to submit the same benefits because that’s the easiest 

option. Offering multiple ways to access the site, and 

delivering an effortless user experience, encourages 

deeper exploration of your benefits offering and  

improves take-up.

Full experience
Personalisation is, of course, a key element of so 

many aspects of your HR function. Communications, 

benefits, technology usage; every employee needs 

and wants different things from you. Responsive 

design feels like a personal experience. If your 

benefits site is dynamic and adapts itself to a 

certain device, your employees may feel – if only in 

a small, subconscious way – that you are adapting 

to them, and taking their needs into consideration. 

Plus, a responsive site allows for entire web 

capability with no paring back as is often seen in 

many simplified technologies, thereby giving your 

people not just a personal, intuitive experience, but 

a comprehensive one. 

OneHub
The call for personalised, intuitive technology is exactly why at Benefex, 
we’ve built a mobile-first, responsive employee benefits platform, fully 
integrated with your data. It links seamlessly with your current HR 
software, as well as employee discounts and cashback, our fantastic 
recognition technology, and our Communications Manager tool.

Employees can check, 
select, and control their 
employee benefits any 
time, anywhere, on any 
device with OneHub.

Plus, you can take advantage of OneHub’s 
analytics capabilities. View real-time data 
to measure the impact of your benefits, see 
what’s working well, and who you need 
to target more specific communications 
towards, all using a responsive display.
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Award-winning employee 
benefits platform

End-to-end 
broking solutions

Peer-to-peer recognition 
technology

Auto-enrolment

Communications 
Manager

Financial education Real-time analytics 
dashboard

Dedicated Employee 
Support Centre

And there’s more! Using 
OneHub’s responsive technology, 
coupled with Benefex’s award-
winning services, you can 
create unmatched employee 
experiences, featuring:

Our technology can improve your employees’ daily 

interactions with your organisation. It can help you to 

streamline your processes and make life easier and less 

frustrating for your people and your administrators alike. 

But what’s most important is the whole experience that 

your workplace delivers. Employees are calling out for 

intuitive, mobile technology at work as much as they 

are at home – giving them this will play a huge part in 

improving their experience with you. But, although your 

workplace experience is largely implemented through 

tech, it’s still driven by people. Listen to your employees, 

find out what they want, and make them a part of their 

own employee experience.

If you need more in-depth information about how 
mobile technology can revolutionise your workplace, 
take a look at The Smart Movement; our full 
whitepaper on smart technology in the workplace.

https://www.hellobenefex.com/resources/white-papers/the-smart-movement/
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Want to discuss more? Please get in touch


